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COUNTY ZONES: GENASYS PROJECT / ZONEHAVEN 

 

 

 

 

HOW DO I KNOW WHAT ZONE I AM IN? 

Know Your Zone! Genesys Protect (formerly called Zone Haven) was adopted by San Mateo 
County Fire Department and the Santa Clara County Fire Department to provide specific, timely, 
and accurate information regarding evacuation orders within their jurisdictions. Genasys Protect 
divides geographic regions into smaller zones and is accessible online. 
 
Knowing the zone for where you are located in the event of an emergency is critical in order for 
you to receive the correct alerts, warnings, and guidance for where you are located. Your 
classrooms, homes, and other areas on Stanford are probably in different zones. 

See Appendix 1 of this document for a list of zones and Stanford campus buildings, as well as 
Genasys zone maps. You can also visit the Genesys Protect website and input your address to find 
your Zone:  

https://protect.genasys.com/ 
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Santa Clara County: Alert SCC 

AlertSCC is an opt-in Santa Clara County specific alert/warning system specifically for 

alerts in Santa Clara County that require registration. Otherwise, you will not receive 

important alerts. This system provides you with the best and most timely information 

directly from emergency responders, providing you with the most accurate guidance and 

directions during an emergency.  

Sign up here: https://oem.santaclaracounty.gov/prepare-4-steps/register-alerts or scan 

the QR code below.  

 

 

 

Sign up for County  
and Stanford Alerts 
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The County of San Mateo: 
SMC Alert 

SMC A ler t  i s  a n alert  not i f icat ion  

sy stem  ava i lable  in  a l l  c i t ies  and 

towns in  San Mateo County  used to  

im mediate ly  contact  you dur ing  

urgent or  emergency s i tuat ions.  You 

can register  to  receive emer gency 

and non-em ergency tex t  and v oice 

m essages to  your:   

  emai l  accounts  

  cel l  phones,  smartphones ,  

tablets   

  voice messages to  landl ine 

phones  (home & work)   

SMC A ler t  i s  managed by the San 

Mateo  County Department of  

Emergency Management (SMCEM),  

o r  by  scanning the QR code:  

I f  you  don ' t  reg ister  for  SMC Alert  you wi l l  

not  receiv e aler ts  f rom SMC A lert .  

 

Sign up here:  

https://www.smcgov.org/dem/smc-alert  
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Stanford: AlertSU 

AlertSU is Stanford University's emergency notification system. It delivers time-sensitive 

emergency notifications to the Stanford Community via text message, email, the Stanford 

Mobile app, and in extreme instances, the outdoor warning siren system and VoIP speaker 

phones. 

Stanford’s Department of Public Safety will utilize the AlertSU system to issue a notification to 

the campus community of an emergency or dangerous situation that poses a threat to the 

health or safety of the campus community. The content of the message will vary depending 

on the situation but will typically include the incident time, location, type, and recommended 

actions for safety. 

For wildfire emergencies, county agencies declare and issue evacuation warnings and orders. 

Alert SU will follow up with additional information, but individuals should always follow county 

orders and directions and should not wait for an ALERT SU to take action.  

Stanford students, staff, and others with a valid Stanford ID (SUNET ID) will receive these alerts 

based on the personal contact information associated with their accounts.  

All other individuals interested in receiving Stanford AlertSU notifications should download the 

Stanford App here: https://uit.stanford.edu/stanford-mobile. 

For more information and to sign up to start receiving notifications, visit: 

https://police.stanford.edu/alertsu_home.html or scan the QR code. 
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Watch Duty 
Smartphone App 
Using vetted, trained professionals, Watch Duty is a 

wildfire mapping and notification app that 

provides real-time information. The app provides 

up-to-the-minute information through a 

dedicated team of active and retired firefighters, 

dispatchers, first responders, and reporters who 

monitor radio scanners around the clock. While the 

app does not provide emergency alerts or 

warnings, it can help keep users informed and safe 

with real-time updates and information. 

 

 

 

For more information on Watch Duty, and to install 

the app, visit their website: 

https://www.watchduty.org/ or scan the QR code. 
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The following infographics from local agencies will help you understand the 

difference in terminology that will be included in County emergency alerts 

and communications. 

 
 

Understanding County 
Emergency Terminology 

 

Evacuation Warning 
There is a potential threat to life and/or property. Those who require additional time to 

evacuate and those with pets and livestock should leave now. 
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Evacuation Order  

There is an immediate threat to life. This is a lawful order to leave now. The area 

under evacuation order is now lawfully closed to public access. 

 

Shelter in Place 

Go indoors. Shut and lock doors and windows. Prepare to self-sustain until further 

notice and/or contacted by emergency personnel for additional direction. 
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Understanding Warning versus Order 
 

 

Other Terms 
Evacuation Order(s) Lifted 

This is a formal announcement that evacuation 

orders in a specific area have been lifted. 

Resident Only Road Closure 

Soft closure with the additional allowance of 

residents and local government agencies 

assisting with response and recovery. 

  
Hard Road Closure 

Roads in this area are closed to all traffic except 

fire and law enforcement. 

Soft Road Closure 

Roads in this area are closed to all traffic except 

Fire, Law Enforcement and critical incident 

resources (utilities, Caltrans, and others who need 

For evacuation guidance from the Santa Clara County Fire Department, visit:  

https://www.sccfd.org/education-and-preparedness-overview/be-evacuation-ready/ 

For evacuation guidance from the County of San Mateo, visit:  

https://www.smcgov.org/dem/genasys-zonehaven  
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Be Prepared 

Remember that if you feel like it is time to 

evacuate and you have not received evacuation 

orders, it is best to go early. 

It is important to be ready to evacuate before 

disaster strikes. Be prepared by ensuring you are 

signed up to receive alerts, you understand 

standardized evacuation terminology, and that 

you can quickly determine whether you are 

subject to an evacuation. 

It is important to plan and be prepared for 

wildfires before there is a wildfire. This means 

creating a “Go Bag” (and practicing evacuating). 

An easy way to prepare what you need in the 

event of a wildfire are the six “P’s”. 

If you have pets, have a plan and practice with them ahead of time, especially with large 

animals. Another tip is, if you are in an evacuation situation and you do not have clothes 

in your Go Bag, empty your laundry baskets. You will be sure to have clothes that you 

wear often and will work for your needs. And finally, bring enough supplies for 72 hours or 

up to 3 days.  
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For more details on CAL FIRE’s guidance to 

prepare a Go-Bag: 

https://reaodyforwildfire.org/prepeare-for-

wildfire/go-evacuation-guide/  

 

and Emergency Supply Kit: 

https://readyforwildfire.org/prepare-for-

wildfire/emergency-supply-kit/  

 



  

How to prepare for power outages during wildfires 
(https://readyforwildfire.org/prepare-for-wildfire/go-evacuation-guide/#outageinformation) 

When wildfires strike, power outages are common. Along with the pre-evacuation steps above, 

here’s what you need to know to stay safe and prepared.  

 Learn how to open garage doors or gates without power.  

 Understand utility controls: Get to know your home’s utility boxes for electricity, water, and 

gas and how to safely manage them.  

 Build an Emergency Supply Kit: Pack essentials like water, coolers, non-perishable food, 

manual can-opener, current medications, battery-operated radio, durable flashlights, extra 

batteries, and phone chargers.  

 Keep vehicles ready: Maintain at least half a tank of gas in your vehicle.  

 Create a safety plan: Keep shoes near your bed in case you need to evacuate during the 

night and have a clear plan for your family and pets during emergencies.  

 Generator use & safety: Understand your generator’s safety guidelines. Know where to 

connect it, what electrical cords to use, and the electrical load rating. Improper installation 

may put yourself or utility workers at risk for electrocution.  

 Stay connected: Always have a charged cell phone for emergencies and keep up with the 

latest information from CAL FIRE and local authorities. 

What to do if the power goes out  

In the event of a power outage, especially during wildfire threats, it’s important to stay calm and 

follow these simple steps: 

 Keep fridge & freezer shut: This helps preserve food longer. 

 Avoid power lines: Stay at least 10 feet away from overhead lines and electrical equipment. 

Never touch power lines. In an event of an emergency assume they are energized and 

dangerous. 

 Stay updated: Use a battery-powered radio or your cellphone for wildfire updates. 
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Residential Leaseholders and 
Residents on Stanford Land 

1 

2 

3 

For more details on CAL FIRE’s guidance, visit: 

https://readyforwildfire.org/prepare-for-wildfire/ 

12 13 14 

For Stanford Residents Living On Campus  
Many students, staff, faculty, and their families live on Stanford’s historic campus.  

If the County issues an Evacuation Warning or Order, you should follow their directions if 

you are able to do so. If you cannot evacuate, follow Stanford's directions that will be 

delivered via an ALERTSU to Shelter In Place at a designated location. 

 

Wildfire/Smoke 
Learn about how to be prepared for wildfire and other 

emergencies on the CardinalReady website:  

 

https://cardinalready.stanford.edu/ 
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Residential Home Hardening and Defensible Space 
Use Cal Fire Planner app to create your Wildfire Preparedness checklist after  

completing their home survey! https://plan.readyforwildfire.org/en 

 

 
 

Home hardening against wildfires:https://readyforwildfire.org/prepare-for-

wildfire/hardening-your-home/ 
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Ready, Set , Go Program 
Wildfire affects all Californians. Most of California’s ecosystems are dependent on 

fire. When living in these areas, it is important to know that it is not a matter of if, but 

when. CAL FIRE’s Ready Set Go! Program provides recommendations on how to 

prepare for wildfire, be ready for wildfire, and when to go during a wildfire event. 

GET READY  
 
Get ready for wildfires by hardening 

your home and shaping a safety zone 

around it. 

GET SET  
 
Get set for wildfires by preparing both 

your home and family for potential 

evacuation. 

GO!  
 
Go! Increase your chances of survival 

by being ready to go at a moment’s 

notice. 



Additional Resources 

01. California Department of Forestry and Fire Protection (CAL FIRE) 

CAL FIRE Serves and safeguards the people and protects the 

property and resources of California. CAL FIRE is the state agency in 

charge of fire and forest protection including providing resources 

on preparing for wildfire and evacuation readiness.  

For more resources from CAL FIRE, visit: https://www.fire.ca.gov/ 

02. Santa Clara County FireSafe Council (SCCFSC) 

The mission of SCCFSC is to mobilize the people of Santa Clara 

County to protect their homes, communities and environment 

from wildfires. In addition to partnering directly with CAL FIRE, 

Santa Clara County Fire, and regional fire districts, SCCFSC works 

with public agencies, other non-profits, businesses and private 

landowners to design and implement protective measures, such 

as developing shaded fuel breaks, to increase wildfire survivability. 

For more information, local programs and resources through 

SCCFSC, visit: https://sccfiresafe.org/ 

03. Santa Clara County Community Wildfire Protection Plan (SCCCWPP) 

The Santa Clara County Community Wildfire Protection Plan 

includes a specific section on Stanford lands: Stanford Annex 13, 

page 8; City of Palo Alto Annex 2, page 21: https://santa-clara-

cwpp-sccfc.hub.arcgis.com/pages/Annexes 
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Stanford Wildfire Resilience and 
Prevention Activities 

Wildfire-Resilience.Stanford.edu 

 

Learn more about Stanford’s activities that increase wildfire resilience at Stanford lands and 

the surrounding communities.  

 

Over the past year, we’ve made significant progress in wildfire detection, vegetation 

management, and emergency preparedness.  

Key Highlights 
Include: 

Installed 50 N5 early wildfire 

detection sensors 

Removed numerous 

eucalyptus trees near a critical 

evacuation route 

Conducted pile burns at Jasper 

Ridge Biological Preserve 

Tested innovative technologies 

like the BurnBot 

Strengthened partnerships with 

local fire agencies and 

community groups 

Published reports documenting 

our efforts – over 1,000 acres has 

been treated since 2021 

17 



 

Detailed Maps of Genasys Zones on the Stanford Campus 

  



  

Map 1:  WSD-E002, -E035, -E037, -E092; PV-E003; LAH-002; SMC-E014, -E045, -E085; MP-
001, -002, -003, -004; ATH-E001, -E002; PA-005, -007, -011, -013, -014, -015, -021, -022, -
023, -024, -029, -030, -036, -037, -038, -050, -051; SU-001, -002, -003, -004, -005, -006, -
007, -008, -009, -010, -011, -012, -013, -014  

 



 

 

Map 2:  PA-021, -022, -029; SU-010, -012 -013 



  

Map 3: SU-004, -005, -008, -009 

 



  

Map 4: PA-006, -008, -009, -010, -011, -013; SU-001, -002, -003, -004, -005,  
 

 



Map 5: PA-009; SU-002, -003, -004, -005, -007, -008, -010 
 

 



  

Map 6: PA-021, -022, -023, -029, -030, -036, -037, -050; LAH-002, -003, PV-E003; SMC-
E014, -E085, MP-E001, -E002; SU-006, -007, -008, -009, -010, -012, -013, -014 
 

 



 

Map 7: WSD-E095; PV-E003; SMC-E014, -E045, -E085; MP-E002; SU-010, -011, -014, -015 
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